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I believe that as a result of completing 

the master's program in History I have 

become a more competent and 

effective reader and am better able to 

analyze complex textual material with 

facility.

I believe that as a result of completing 

the master's program in History that I 

have improved my ability to 

communicate effectively and that I am 

capable of composing well-

documented essays that effectively use 

primary and secondary source 

materials.

I believe that as a result of completing 

the master's program in History that I 

better understand and can apply 

effective and efficient research 

strategies to well-considered and 

meaningful topics choices.

I believe that as a result of completing 

the master's program in History that I 

am more familiar with and  can better 

apply effective evaulative, analytical, 

and argumentative approaches in both 

oral and written communication.
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Introduction/Context

The department administers the Master of Arts in History program, the MA in History with a Specialization in Museum Studies, and, with the Art Department, the MA in History with a Specialization in Art History.  During the 2009-2010 academic year the department had thirty-seven graduate students in the MA program, including five in the Museum Studies Specialization, and three in the Art History Specialization, which is administered by Art History.  The MA in History with a Specialization in Social Studies was suspended because of a lack of interest, and, consequently, will not be separately assessed.  After evaluating the program over the last several years, the History Department this year undertook significant revisions in the Master's of Arts in History requirements.  The History Department proposed increasing the hours needed to earn a Master of Arts in History from 32 hours to 36 hours by requiring an additional 600-level course.  Currently, students must take three 500-level, cross-listed courses and five 600-level courses; under the proposed changes, students must take three 500- or 600-level courses and six 600-level courses.  The committee also proposed increasing the hours needed to earn the Master of Arts in History with a  specialization in Museum Studies from 32 to 36 hours but allowing students the option of taking the additional four hours at the 500 or 600 level.  The proposals won approval this spring and will go into effect in Fall 2010.  The reasons that the History Department undertook the revisions include:  

1. Students will benefit from having an additional content course.  Currently, grad students take eight courses.  Under the new plan, they will take nine.  The department agreed based on assessment of the program that our curricular revisions in 2005 (which increased the number of 600-level courses from four to five) were successful in helping students learn the skills delineated in our Goals (see below), but concurred that requiring an additional reading seminar would prove even more beneficial to students.

2. Increasing the number of hours required for the MA brings the CSU History Department into line with comparable MA programs in the area, most of which require nine to ten courses. 

3. Increasing the MA requirements to 36 hours makes the degree truly a three-semester degree. Currently, full-time students typically take a full load (3 classes) in their first two semesters and 2 classes in the last semester. With the increase, students will take 3 classes in that final semester.  Students will not have to attend an extra semester but will benefit from taking an extra class.

4. The department recently increased the hours required for the BA from 36 to 40. Increasing the hours required for the MA represents a reasonable correspondence between the two programs.

5. Often, many of our grad students were our undergraduate history majors.  They often have taken many or most of our 300-level offerings and cannot retake them at the 500-level.  Some of them, consequently, have a difficult time finding a sufficient number of courses to take to meet the MA requirements as it now stands.  The problem could become worse for such students if we require that the additional four hours be at the 500-level.

We hope that the revisions to the MA program will help our students attain the goals measured by the assessment instruments.  During the next year we intend to monitor in our assessment of the program the impact that the changes to the requirements have on the goals we have established for our graduate students.  

The review of our assessment report for last year made several suggestions that we intend to incorporate in future assessments of the program:

1. Last fall the Graduate Committee and Department agreed to the creation of a diagnostic assessment tool to provide program-long evaluation of our students' knowledge and skills.  The faculty agreed to require applicants to the MA program to submit writing samples.  This requirement was approved and goes into effect in Fall 2010 and will become a regular part of our assessment in the future.  We will use these samples as diagnostic instruments for establishing a baseline against which to measure the effectiveness of our program.  

2. To incorporate suggestions from assessment reviewers, the committee agreed to revise the Goals and Outcome Measures in assessing our program by adding specific Outcome Measures for each Goal.  Unfortunately, the committee member who volunteered to take the lead on the revisions left the university in the middle of the academic year.  Furthermore, construction in Rhodes Tower forced the unexpected relocation of the History Department to Mather Mansion in the middle of the fall semester.  The relocation, which was intended to last six to eight weeks, is now in its eighth month.  For much of that time, the faculty have been working out of boxes.  As a result of these two developments, our revisions were delayed.  The Graduate Committee, however, intends to take up the Goals and Outcome Measures in the 2010-2011 academic year, which may actually make more sense inasmuch as we will have inaugurated changes such as the writing sample requirement and the new graduation requirements that may very well necessitate changes to the way we do assessment.  

3. The Graduate Committee and Department agreed to replace the current exit questionnaire with exit interviews conducted in person by the Graduate Director.   Currently, we distribute exit questionnaires to students in our HIS 695 course.  We have found this strategy inadequate, however, because students taking HIS 695 often are only in their second semester. Furthermore, the response rate for the questionnaires often falls short of our desires.  Thus beginning in the Fall 2010, all graduate students must first the meet with Graduate Director for an exit interview during their last semester before can graduate.  The interview will be based on the current questionnaire initially, but the department plans to incorporate suggestions from the assessment reviewers regarding the correspondence of the questions we ask and the goals set for the program. 

Assessing Program Goals

The graduate committee met in Spring 2010 to assess our program using instruments created for that purpose.  In 2004 the History Department faculty agreed that our students should learn three skills by the time they complete our program: 1) the ability to identify relevant primary and secondary sources to be used in a historical research project; 2) the ability to analyze/evaluate historical evidence in order to formulate a coherent argument; 3) the ability to analyze and articulate a thesis about a body of secondary literature on a particular topic in history, as well as an ability to identify the cumulative “dialogue” in this literature.  These goals were implemented in 2004; in annual departmental discussions about assessment, the faculty has continued to agree that these should be the primary goals of the MA program.  To determine the extent of our success in imparting these skills, the  graduate committee assesses student work in HIS 695 and HIS 601, our two required courses, and gathers information from graduate students through questionnaires distributed in HIS 695.  The Graduate Director and the graduate committee acknowledge the suggestions made in the 2009 Assessment Report and intend to consider the suggestions for next year's assessment.  As previously noted, our effort to do so this year was sidetracked by circumstances, but faculty discussions of assessment indicated support for revisions along the lines suggested by the 2009 report.

Assessment of Student Work Relating to Program Goals

Goal #1: An ability to identify relevant primary and secondary sources to be used in a historical research project. 

Outcome Measure: Students who successfully complete the required HIS 695 course produced a thirty-page essay based on primary and secondary material using discipline-specific research and citation skills. 

Assessment:  We collected and evaluated five papers from HIS695 and rated them Inadequate, Adequate, or Excellent in demonstrating an ability to identify, use, and document a sufficient number of primary and secondary sources for the assigned research paper.  Each paper submitted in HIS695 was read by at least three members of the Graduate Committee.  The papers were randomly selected and names removed.     

Previous Findings:  The 2009 assessment review found 2 papers excellent, 1 paper adequate, and 2 papers inadequate.  

Current Findings:  The 2010 review found 3 papers excellent and 2 papers adequate.

Review: The reviewers found that all five papers identified and used primary and secondary sources in preparation of the essay. The Director of Graduate Studies will report the results to the History Department.

Actions: The Graduate Committee will continue to review these essays, and seek suggestions from the Department in ways to improve/maintain student performance in the future. 

Goal #2:. An ability to analyze/evaluate historical evidence in order to formulate a coherent argument. 

Outcome measure: Students who successfully completed the required HIS 695 course produced a thirty-page essay in which they were graded, in part, on their ability to formulate and maintain a coherent argument supported by their analysis, evaluation, and use of historical evidence. 

Assessment: The Graduate Committee collected and evaluated five papers from HIS695 and rated them Inadequate, Adequate, or Excellent as to whether the paper contained a clear, analytical thesis, incorporated primary and secondary material, acknowledged alternative interpretations, and was clearly written, argued with sufficient supporting evidence, and well-organized.  Each paper submitted in HIS695 was read by at least three members of the Graduate Committee.  The papers were randomly selected and names removed.     

m.boboc@csuohio.eduPrevious Findings:  The 2009 review rated 3 papers excellent and 2 papers inadequate. 

Current Findings:  In 2010, the graduate committee found 2 papers excellent and 3 papers adequate. 

Review: The Graduate Committee was pleased that all of the papers reviewed met the goal.  The Director of Graduate Studies will report overall findings to the Department.   

Actions:  The Graduate Committee will recommend to the department that we continue to emphasize writing, the need for students to contextualize within existing historical scholarship by using more secondary sources, and to use a greater variety of primary documents.  To this end, the department is seeking to require an additional 600-level course of all graduate students beginning in Fall 2010.  By increasing the hours required to earn the MA from 32 to 36 and by requiring the additional hours at the 600-level, the department hopes to provide greater training in historical writing.  However, the majority of excellent papers in the sample suggests that the department is succeeding in inculcating the skills and practices of both Goal 1 and Goal 2.  

Goal #3:   An ability to analyze and articulate a thesis about a body of secondary literature on a particular topic in history, as well as an ability to identify the cumulative “dialogue” in this m.boboc@csuohio.eduliterature. 

Outcome measure: Students who successfully completed the required HIS 601 course produced a fifteen-page essay in which they were graded, in part,  on their analysis of a body of secondary literature on a particular topic in history, their articulation of a thesis about the literature, and their ability to identify the cumulative “dialogue” in this literature.

Assessment:  The Graduate Committee collected and evaluated five papers from HIS601, Introduction to Graduate Studies, and rated them Inadequate, Adequate, or Excellent as to whether the paper demonstrated the student's ability to identify the key historical issues and questions about which historians have written on a particular subject in a body of secondary literature.  Each of the papers was read by at least three members of the Graduate Committee.  The papers were randomly selected and names removed.     

Previous Findings:  The 2009 reviewers rated 2 papers excellent, 3 papers adequate.  

Current Findings:  In 2010, the committee found 2 papers adequate and 3 papers inadequate.  The committee agreed that three of the papers did not sufficiently discuss the secondary material or adequately trace any “cumulative” dialogue in the literature.  The inadequate papers, the committee concurred, often focused too much on the students' ideas about further research and available primary sources than on the historiography, produced essays that read more like bibliographical summaries in their discrete evaluation of each work, failed to trace the cumulative dialogue of the works, and often were overly informal in their presentation.  

Review: The department will continue with annual reviews of these materials.  The Director of Graduate Studies will report the results to the department in the fall.  

Actions: The Graduate Committee agreed to emphasize to instructors of HIS 601 the agreed upon goals for the course and the importance of imparting to students the skills outlined Goal #3.  

Exit Questionnaire Results: 4 respondents 

The attached table (see below) indicates a high level of satisfaction among the student respondents to the objective portion of our questionnaire.    Only two of the four responded on the subjective portion of the questionnaire.  Both believed that the history department positively affected their career and academic goals.  Both also suggested that the History Department MA program could be improved in the following ways:

1. More 600-level courses in general. 

2. A greater breadth of faculty research/teaching areas.  

3. More opportunities for social interaction among the graduate students or a designated graduate student space would improve graduate student collegiality, make the department more friendly, and enrich the graduate student experience.  

4. A dedicated course on historical theory that goes beyond the introduction provided in HIS 601.

Action:

The department has begun offering more 600-level courses in response to previous suggestions from students.  Previous questionnaire responses also expressed a desire for more faculty breadth.  Our hiring decisions in the last few years have attempted to address this issue.  Unfortunately, we have lost several faculty that provided such breadth through retirement or resignation.  Obviously, our commitment to broadening our offerings is constrained by budgetary considerations and university priorities.  In order to create a community among graduate students the department established a graduate student lounge and work area in Rhodes Tower before our move.  We hope to recreate it when we have a permanent home.  We will also consider offering social events that we hope will help create a better sense of community and engagement.  The graduate director will bring the issue of offering another theoretical course to the department.   

Responses to Questionnaire Administered in HIS 695


MA PROGRAM IN HISTORY ASSESSMENT

Goal Measurement for HIS 695, Research Seminar

Goal 1:
An ability to identify relevant primary and secondary sources to be used in 



a historical research project.

	Rubric
	Paper 1
	Paper 2
	Paper 3
	Paper 4
	Paper 5

	Excellent
	
	
	
	
	

	Adequate
	
	
	
	
	

	Inadequate
	
	
	
	
	


Goal 2:
An ability to analyze/evaluate historical evidence in order to formulate a 



coherent argument.

	Rubric
	Paper 1
	Paper 2
	Paper 3
	Paper 4
	Paper 5

	Excellent
	
	
	
	
	

	Adequate
	
	
	
	
	

	Inadequate
	
	
	
	
	


Goal Measurement for HIS 601, Introduction to Graduate Study in History

Goal 3:
An ability to analyze a body of secondary literature on a particular topic in 



history.

	Rubric
	Paper 1
	Paper 2
	Paper 3
	Paper 4
	Paper 5

	Excellent
	
	
	
	
	

	Adequate
	
	
	
	
	

	Inadequate
	
	
	
	
	


MEASURABLE OUTCOMES FOR EACH OF THE GOALS

I.  Goal 1 will be measured according to the following rubrics:

Excellent:  As demonstrated by the citations, the paper uses a variety of

primary sources as appropriate for the topic (for example, a student using

sources in translation may have fewer available to him or her).  The

secondary sources represent a range of scholarly books and articles on the

subject.  If internet material is used, it is from scholarly or other

reliable sources.

Adequate: As demonstrated by the citations, the paper uses several primary

sources.  The secondary sources are scholarly, but may be limited in range

(for example, relatively few articles, or an absence of recent material).

If internet material is used, it is from scholarly or other reliable sources.

Inadequate: As demonstrated by the citations, the paper has few primary

sources.  Secondary sources are limited in number and range, and may come

from non-academic presses.  Web material is used without judicious

consideration of the source.

II.  Goal 2 will be measured according to the following rubrics:


Excellent:  The paper has a clear, analytical thesis that is developed over

the course of the paper.  It incorporates primary and secondary historical material

into the student's argument, clearly demonstrating how those texts

contribute to the student's analysis.  Where appropriate, it acknowledges

and addresses counter-arguments or alternative interpretations of the data.

The paper is written in a clear, well organized and compelling style.

Adequate: The paper has an argument, but one that is expressed in a topic

statement or is not clearly defined in the beginning paragraphs.  It cites

or references relevant historical materials, but without integrating them fully into

the student's own argument.   It may offer only one possible analysis of

the body of evidence it uses.  There are minor problems of organization, style and grammar.

Inadequate: The paper offers no thesis.  It lacks a solid foundation in the

evidence.  The argument is unsupported by primary or secondary historical sources, or

the sources used do not support the argument.  The paper is hampered by an

unclear writing style, poor organization, and numerous grammatical errors.

III.  Goal 3 will be measured according to the following rubrics:

Excellent:  The paper demonstrates comprehension of the cumulative

"dialogue" within the body of secondary historical literature and provides a comparative analysis of the sources.  It demonstrates understanding of how approaches to the material have developed over time.  It can assess the strengths and weaknesses of the various approaches. The paper is written in a clear, well organized and compelling style.

Adequate: The paper demonstrates comprehension that different approaches to

the subject are represented in the body of literature.  It shows

recognition that the literature represents a variety of interpretive

conclusions about a given historical topic. There are minor problems of organization, style and grammar.

Inadequate: The paper uses the body of literature but does not demonstrate

comprehension that the secondary sources may offer conflicting arguments.

It treats the literature as a cumulative mass of factual data. The paper is hampered by an unclear writing style, poor organization, and numerous grammatical errors.
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		Question		Responses

				Not at all		To some degree		Adequately		To a large degree		Very much so

		I believe that as a result of completing the master's program in History I have become a more competent and effective reader and am better able to analyze complex textual material with facility.								3		1

		I believe that as a result of completing the master's program in History that I have improved my ability to communicate effectively and that I am capable of composing well-documented essays that effectively use primary and secondary source materials.						2		2		1

		I believe that as a result of completing the master's program in History that I better understand and can apply effective and efficient research strategies to well-considered and meaningful topics choices.						2		1		1

		I believe that as a result of completing the master's program in History that I am more familiar with and  can better apply effective evaulative, analytical, and argumentative approaches in both oral and written communication.						1		2		1
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